FFT Monthly Summary: February 2026

The White Cliffs Medical Centre connecting patients
Code: G82729 transforming healthcare
SEcTiON 1

CQRS Reporting

CQRS Reporting

FFTOO01 FFT002 FFTO03 FFTO004 FFTO05 FFTO06 FFTOO07 FFTO08 FFTO09 FFTO10 FFTO11 FFTO12
90 8 0 1 0 1 0 0 0 100 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 250

Responses: 100
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 90 8 0 1 0 1 100
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 20 8 0 1 0 1 100
Total (%) 90% 8% 0% 1% 0% 1% 100%

Summary Scores

5 98% ¥ 1% = 1%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good
8 J x 100

Recommended (%) =
very good + good + neither + poor + very poor + don't know

very poor + poor
Ye p x 100

Not Recommended (%) =
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/




SEcTION 3
Practice Scoring

Practice Score: 'Recommended’' Rank 0% 50% 100%
Your Score: 98%
A
Percentile Rank: 95TH 0% IEDO%
N Score High Scor

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 95th percentile means
your practice scored above 95% of all practices.

Practice Score: 'Recommended’' Comparison

100%
98% -
96% —
94% —
92% k
90% -

88% -

Friends and Family Score

T T T T T T T T T T
10/02 12/02 16/02 20/02 27/02

T T T T
02/02 04/02 06/02
M All Practices Il The White Cliffs Medical Centre
Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.
Practice Score: 'Recommended’' Demographic Analysis
Age Gender
< 25 25 - 65 65+ All Practices The White Cliffs Medical Centre
. o o o [
All Practices 87% 91% 94% w @ w @
The White Cliffs Medical
100% 98% 98%
Centre 92% 11 91% 100% W 97%
Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
Practice Score: Day of the Week Analysis
110% —
100% —
90% —
. 80% —
> 70%-
o 60% -
O
v 50% -
£ 40%-
L
30% —
20% —
10% —
0% - T T T

Monday Tuesday Wednesday Thursday Friday

B Recommended B Not Recommended

Notes: 1. Practice performance by Day of the week. Represents actual score for all ‘days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SEcTION 4
Patient Response Analysis

Patient Responses

24 3
22
20
18 -
16 -
14 -
12 -

Responses

. B = B BN —

02/02  04/02  06/02 10/02 12/02 16/02 20/02 27/02

B Recommended B Not Recommended [ Passive

Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.




SECTION 5

Patient Free Text Comments: Summary

Thematic Tag Cloud
Reception Experience. 16 ]bp correctly P@Sfo,y
Arrangement of Appointment 8 OQ(QIJ@[ ]_"e a]_]_ th O rO u h Qg
Reference to Clinician 24 becTatel
awesome I I l u C We]_ asg‘lﬁ’v}lnte Y o
welcoming appy going I ' [ I

Notes: 1. Thematic analysis for current 000,\ ent e espectful

reporting month. relevant @01, dead tldy ¢ Q// overall

i ; brilliant , < :

2. Thematic analysis covers the most n].C e O
discussed themes by analysing calm dfy ZC?
sentence fragements and is not an 102; 7 c/@ A
exhaustive analysis of all talking %0 ”11; 1 1 W ‘91“/ simple
points. 9 ittle superb 076 otherw1se d I

3. Tag cloud is rendered using the e C Rllent similar 0& me 1cally
most used present participle verbs, Q’Q@ fal, @f(,/ ) @e
gerund verb, adverbs and 01;2 Oj ¢
adjectives where the word fident & equal lyS[’/ O Qs @Q//

confiden
frequency is reflected in text size. Z’Z‘@ Comfortable 3 J/
9 ng’?fb% tapping eXi renle y
Yy, easant
7 promptly understandable

Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

v’ Because you asked for it

¥ | have a rare disease. | have to take autoimmune drugs that can only be prescribed by EKHUFT. Otherwise ALL staff are kind, caring and respectful

¥ Lovely nurse very gentle and understanding

¥ Professional staff, caring and friendly.

¥ Quick appointment received from referral, appt on time and informative ultrasound sound scan

¥ Always able to see the doctor

¥ Good service.

¥ | don't think I've ever seen a GP who was so prepared and knew my health history before | got into the room. She considered all of the results of many tests
and scans and explained clearly my future health plan. She examined me and advised me on my options. She was kind, friendly and extremely professional.

Absolutely no complaints only praise.

¥’ Seen on time, treated with care

¥ Because | was seen on time and the nurse was very helpful with questions | asked

¥'| was seen dead on time and the nurse practitioner was informative and generally lovely.

v The service was very good quick and the doctor was very good at going though what my daughter issue was

¥ Good service

v’ The nurse Sue was very friendly and professional. Made me feel comfortable and cared about

¥ Sue was very helpful and friendly

¥ Very friendly and non judgemental staff. It means a lot

¥ Caring staff, thorough

v It was quick

¥ Professional service, helpful polite lady

v Very good

v Referral completed

¥ Didn't feel rushed.Everything was explained to me, in detail, but still respected my choices.

¥ Good service appointment on time staff very helpful

¥ Felt listened to

¥ Friendly and helpful receptionist, prompt service, sonographer put me at ease

v Very professional, lovely lady, efficient and thorough.

¥ Very good service very efficient

¥ Nurse Sue is competent, efficient and friendly, and reception is similar.

¥ Because everyone is friendly and polite and seen on time no problem

¥ Jane was very efficient and friendly.

¥ As Alex was amazing she listened and helped me a great deal

v’ Because | found the experience informative, useful and relaxed. It also helped that the Doctor listened (for a change).

¥ Jane is very friendly and always so helpful

¥ Their services were superb, and | treated kindly

¥ Because its the only one who can take my blood first time .cant say about doctor not seen him for a long time xx

¥ Appointment with haillie very helpful and informative for my condition.

¥'| was very happy with all the staff especially the lady that examined me

v' | was seen promptly. Everyone was very friendly & efficient. My questions answered & explained to me.

¥ The nurse | spoke to today was lovely,caring,full of information,extremely helpful and knowledgable and | didn't feel at all rushed,| felt extremely relaxed
and in good hands.

v Because the service from all the teams was excellent

¥ They both communicated with me well. The one who served me in first floor greeted me and asked for my consent and to me that is a very good and kind
way of serving people.

¥ My visit was a good experience as | was dealt with in a very professional manner throughout.

¥ The staff are always very polite and friendly and great you with a smile especially if your not feeling too good?

¥ On timePoliteEfficientExplained process fullyCouldn't have wanted any more ??

¥ Seen on time, friendly and efficient nurse



v Amazing service really quick and very organised. Nurse and reception staff were so kind.

¥ Totally trust Dr Tapping, she always goes above and beyond for her patients. Felt looked after and listened too. Only downside of her being so professional
was that | had to wait 40 minutes

¥ Because appointment was very quick a was send texts right up to appointment and friendly reception

v Quick and professional service. The nurse was really personable and put me completely at ease

v The nurse was lovely put me at ease and made me feel comfortable

¥ The lady that did my scan was very nice polite and took her time it was a nice experience

¥ Appt on time and treated with respect

¥ Dr. Tapping is very thorough

¥ Because of the overall service. Polite and friendly. Also, | feel confident that | am being medically well looked after.

v Great service..nice people

v Had an appointment so was called in first and the nurse was friendly and helpful

¥ Number good 1 very

¥ a) You asked me. b) It was very good.

¥ The team at the doctors are very very good direction and, can't fault any of them, nothing is too much bother for them, they're very polite and courteous
and treat people with great respect, which | think is most important? Much love to all of you and thank you for all that you do for everyone of us thank you

¥ The lady | saw was very thorough very gentle explained everything what she was doing made me feel at ease lovely lady

¥'| saw Nurse Jane and she was very helpful

v' Simple, quick and professional

¥ Everyone is awesome there

¥ Very kind and helpful staff ?

¥'| left the practice in an upbeat mood... Hailey explained so much, one regarding the way to use my puffers correctly, also medicine | have little used
believing it to be for another ailment...plus other things so relevant in restoring/improving my condition...

¥ Have always been pleased with the service received. Everyone is always very pleasant and also very helpful.

¥'| accept the fact that when its a walk in clinic, | have to wait. Thats understandable... | had an appointment with Nurse Brain, for bloods no delays booked for
0840 called in on time. So im totally happy and satisfied with Whitecliffs

¥ On time, professional and pleasant

¥'| saw Laura today and she was patient and informative. | felt calm and relaxed and nothing was to much trouble. She all so had a pharmacist in with her how
was equally lovely.

v Friendly staff, clean and tidy premises and on time

v’ Because the nurse was amazing. The staff at the front desk as always very helpful.

¥ The treatment and advice was exellent a credit to the practice.

¥ My original appointment was cancelled due to staff sickness. The receptionist at the Dover surgery was amazing and was able to find an appointment for me
for this afternoon in Shepherdswell. The receptionist in Shepherdswell was welcoming and friendly and the nurse, Sue, was brilliant, friendly, professional

and explained every step. Very helpful. A lovely surgery.

¥ She made feel relaxed and took my blood sample at a go.

¥ Appointment was on time . Friendly and helpful staff.

Not Recommended

Passive



